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INSTRUCTIONS  

1. This paper has five (5) questions 

2. Answer Question ONE and any other two (2)questions 

3. Each question carries 100 marks 

4. Start each question on a new page 

 

 

 

 

 

 

 

 



1. Explore any five (5) strategies that can be used by group leaders to address 

interpersonal conflicts in a group.      (100) 

 

2. Explore the relevance of group work practice in the context of COVID-19 induced 

lockdown in Zimbabwe.       (100) 

 

 

3. Discuss the stages of group development by Tuckman.   (100) 

 

 

4. Examine the effects of group size on task performance.   (100) 

 

 

5. Discuss the effects of leadership styles on group task performance. (100) 

 

 

 

End of Paper 

 


