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INSTRUCTIONS  

1. This paper has five (5) questions 

2. Answer Question ONE and any other two (2)questions 

3. Each question carries 100 marks 

4. Start each question on a new page 

 

 

 

 

 

 

 



 

1. The Rogerian model is the best approach in the promotion of client autonomy. 

Discuss.         (100) 

 

2. Write short notes on the importance of any five of the following casework processes 

and skills:  

 Self-awareness     (20) 

 Contracts     (20) 

 Assessment     (20) 

 Communication skills    (20) 

 Termination     (10) 

 Recording     (5) 

 Self-care     (5) 

 

3. Explore the main challenges associated with social casework practice in Zimbabwe. 

 (100) 

 

 

4. The task centered therapy provides a fertile ground for effective therapeutic process. 

Discuss.         (100) 

 

5. Examine the effectiveness of the narrative approach in addressing challenges 

associated with drug and substance use.      (100) 
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