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INSTRUCTIONS

1. This paper has five (5) questions
Answer any three (3) questions

Each question carries 100 marks
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. Discuss the case work process, highlighting stages that can be taken by a
case worker dealing with a survivor of sexual abuse. (100)

. Analyse the relevance of social work values in case work practice.(100)

. Examine the utility of Pearlman (1964)'s 4Ps when dealing with a client
with suicidal tendencies. (100)

. Discuss ethical dilemmas that might be encountered in upholding social
work principles by Biestek (1957) and how best a case worker can

address those ethical dilemmas. (100)

. Discuss any 4 important case work interviewing skills for successful
problem solving process. (100)
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