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INSTRUCTIONS

I This paper has five (5) questions
2. Answer any fwo (2) questions
3. Bach question carries 100 marks

4. Start cach question on a new page
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1) Examine the importance of feedback in the communication process.
(100)
2) Discuss the difference between hearing and listening showing how a

university students can improve their listening skills. (100)
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Justify the reasons for citing and referencing in academic writing.
(100)

4) Briclly comment on the effectivencss of any three of the following
channels of communication. (100)

A) Bil Iboard

13) Newspaper

(') Radio

1) Telephone

[2) L'mails.

5) Lixplain any five barriers to effective communication. (100)

End of paper
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