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1. This paper has five (5) questions 

2. Answer any three (3) questions 

3. Each question carries 100 marks 
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1. Discuss the notion that management of social welfare organizations is an art, science and 

profession.           (100) 

2. Compare and contrast scientific and the human relations approaches to management of 

social welfare organizations.         (100) 

3. With reference to Herzberg's two factor theory of motivation elaborate on how a manager 

of a civil society organization can motivate employees.     (100) 

4.  Discuss the utility of ethics and values in the management of social welfare organizations. 

(100) 

5. Analyse the determinants of human behaviour in the management of social welfare 

organizations.           (100)  
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