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INSTRUCTIONS  

1. This paper has five (5) questions 

2. Answer any three (3) questions 

3. Each question carries 100 marks 

4. Start each question on a new page 
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1. Examine the case work process, showing the importance of each stage when 

dealing with a survivor of domestic violence.   (100 marks) 

 

2. Examine the relevance of 7 principles of social work by Biestek 1957 in case 

work practice.        (100 marks) 

 

3. Analyse the significance of effective communication skills in the case work 

problem solving process.       (100 marks) 

 

4. Discuss any five roles of a case worker in handling a case of child who was 

physically abused by his paternal uncle.    (100 marks) 

 

5. Discuss the importance of client-worker relationship in the problem solving 

process.         (100 marks)  

 

 

End of paper 

 

 


