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INSTRUCTIONS

I. This paper has six (6) questions
5

. Answer question one (1) and any other three (3)

. Each question carries 25 marks

(8]

4. Start each question on a new page
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1. Discuss the main operational challenges facing Air Zimbabwe. (25)

R

. Compare and contrast Load Distribution Massage Report (LDMR) and
Loading Instruction Report (LIR). (25)

. Discuss any five Key Performance Indicators which can be used to measure

s

the performance of an airline of your choice. (25)

4. Discuss the criteria used by passengers to select airliner when traveling from
one point to the other.(25)

5. ‘In Zimbabwe, air ports are easy to use’. Evaluate this assertion. (25)

& ‘Public transport and airplanes are the biggest means of transmitting the

Covid-19 virus’. Discuss. (25)
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