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INSTRUCTIONS

1. This paper has six (6) questions
Answer question one (1) and any other three (3)

Each question carries 25 marks
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- With specific reference to an organization of your choice, discuss the
logistics process. (25)

. Critically analyse the reasons for buffering in supply and demand. (25)

. Evaluate the strategic uses of reverse logistics.(25)

- ‘ICT has greatly influenced the usage of logistics planning in the day to
day operations in most organisations’. Discuss. (25)

. Evaluate the contribution of warehousing to the logistics strategy.(25)

. Critically analyse the role of tactical logistics plans and how they can be

used to improve performance. (25)
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