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INSTRUCTIONS
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This paper has six (6) questions
Answer question one (1) and any other three (3)
Each question carries 25 marks

Start each question on a new page




. Examine the role played by inventory to the success of a business in meeting and
surpassing the customer expectations. [25]

. Evaluate the role of physical stock take in warehouse management of an organization of
your choice in Zimbabwe, [25]

. Examine the health and safety concerns of a warehouse manager of a business of your
choice. [25]

. Citing relevant examples, discuss the view that security of stock matters in logistics and
supply chain management [25] '

. Discuss the assertion that ‘Knowledge of stock control is vital in logistics and supply chain

management’. 251

With the aid of examples, examine the impact of technology in inventory, stores g?d
Warehouse management. ' 5] I
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