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INSTRUCTIONS

I. This paper has six (6) questions

Answer question one (1) and any other three (3)

o

Each question carries 25 marks
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Start each question on a new page
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Explore the term “collective bargaining” and discuss its importance to
employees. (25)
“The policies developed by parties in collective bargaining in regard to
seniority in layoffs and methods of wage payment have been significantly
shaped by the economic environment’. Evaluate the assertion using
examples in specific industries in Zimbabwe. (25)
Examine any four types of collective bargaining. (25)
Analyse any five factors affecting collective bargaining in Zimbabwe. (25)
Discuss the important elements of collective bargaining.

(25)
Assess the significance of the stages of the collective bargaining process in

promoting work place harmony. (25)

End of paper
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