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INSTRUCTIONS

1. This paper has four (4) questions
2. Answer any two (2) questions

3. Each question carries 100 marks
4

. Start each question on a new page
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. Discuss any FOUR principles of person centered practice in Social Work
(100)

. Describe the importance of active listening in building rapport with
clients. (100)
. Explore the difference between empathy and sympathy in Social Work

(100)

. Discuss the strengths-based approach in Social Work practice. (100)
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