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INSTRUCTIONS  

1. This paper has five (5) questions 

2. Answer any two (2) questions 

3. Each question carries 100 marks 

4. Start each question on a new page 
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1. Explain the significance of group dynamics in social work practice.

         (100) 

 

2. Identify and explain any three types of groups commonly used in 

social work.        (100) 

 

3. Explore any 5 key roles of a facilitator in a group work setting. 

         (100) 

 

4. Explain any 5 (five) strategies that can be used by a group worker 

in managing conflict within a group.    (100) 

 

5. Analyze Tuckman’s stages of group development and their 

relevance to social work.      (100) 
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