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1. Explain with a diagram the different steps of a research process. (25) 

 

2. Explain 5 advantages and 5 disadvantages of using focus groups as a research 

method.                                                                                               (25) 

3a. Citing relevant examples, discuss Internal and External source of Secondary 

data.                                                                                                        (15) 

  b) Explain 5 merits and 5 demerits of using a questionnaire as an instrument of 

data  collection.                                                                                                                           (10)    

                                                                                                                                            

4. Explain the 3 types of most widely accepted experimental research designs.                    

(25) 

5. a)Discuss  the pros and cons of mixed research method. (7) 

b) Explain the following as they relate to research 

 i) parallel convergence    (6) 

ii) Exploratory sequential (6) 

iii) explanatory sequential (6) 

6. Examine 5 data collection tools that can be used by a business researcher. (25) 
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