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1. This paper has five (5) questions 

2. Answer any three (3) questions 

3. Each question carries 100 marks 

4. Start each question on a new page 
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1. Utilizing relevant examples outline and discuss the main characteristics of 

effective communication in Case work.    (100) 

 

2. Discuss the key components of client centered therapy and show its 

relevance to Case work practice.     (100) 

 

 

3. Examine the critical factors that a caseworker needs to consider during 

assessment of a child client exhibiting maladaptive behavior. (100) 

 

4. “The purpose of social casework is to help an individual client to solve 

his/her psychosocial problems.” (Shakil, 2015). Discuss this contention in 

relation to any two (2) models of casework.    (100) 

 

 

5. You have been employed as a Case Management Officer for Pamuhacha 

HIV and AIDS a new organization in Hurungwe. Using the case 

management concept in social work, discuss your key responsibilities and 

tasks in coordinating services and supporting clients’ wholistic well-being.

          (100) 
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