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INSTRUCTIONS  

1. This paper has six (6) questions 

2. Answer question one (1) and any other three (3) 

3. Each question carries 25 marks 

4. Start each question on a new page 
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1. Discuss the functions of logistics in an organisation of your choice                          (25 Marks) 

 
 

2. With relevant examples, explain forward and reverse logistics                              (25 Marks) 

 
 

3. Evaluate the 7Rs in logistics management                                                              (25 Marks) 

 
 

4. Explain the structure of supply chain and its importance to interdependence between  

    different actors in the supply chain                                                                             (25 Marks) 

 

 
 

5. Discuss the gaps in logistics which may impact customer satisfaction                  (25 Marks) 

 
 

6. (i) Examine the difference between supply chain and logistics                              (12 Marks) 

    (ii) Explain reverse logistics as seen in an organisation of your choice                 (13 Marks) 

 

 

End of Paper 


