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INSTRUCTIONS  
1. This paper has five (5) questions 

2. Answer Question ONE and any other two (2)questions 

3. Each question carries 100 marks 

4. Start each question on a new page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Critique the view that social welfare organisations can perform better when they 

are managed by professionals with a social work background.  (100) 

2. Discuss the view that management of Social Welfare Organisations is an art. 

(100) 

 

3. Evaluate the applicability of Contingency theory in managing welfare 

organisations in Zimbabwe.      (100) 

  

4. Discuss any four characteristics of Bureaucracy in managing child welfare 

organisations.         (100) 

 

5. Examine the nexus between management and technological advancement.  

(100) 
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