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INSTRUCTIONS

1. This paper has five (5) questions
Answer any three (3) questions

Each question carries 100 marks
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. A social worker should be equipped with conflict management skills when
conducting group work. Giving relevant examples, analyse one conflict

management approach of your choice. (100)

. Discuss the essentiality of confidentiality in group work. (100)

. Examine the influence of ‘group think® to the effectiveness of a social

group of your choice. (100)

. Discuss the contribution of the Thomas-Kilman conflict mode instrument

in resolving conflicts in social work groups. (100)

. Discuss any four (4) ethical dilemmas that can be encountered in social
group work (100)
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