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INSTRUCTIONS
1. This paper has six (6) questions

Answer question one (1) and any other three (3)
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Each question carries 25 marks
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. An organisation that do not invest in its Human Resources is a dead one.

Evaluate this assertion. (25}
Discuss any five barriers to learning that are faced by organisations in

Zimbabwe. (25)

. (a) Explain the importance of learning to an organisation. (10)

(b) Evaluate the organisational learning process. (15)
Compare and contrast the Behaviourism and Cognition theories of

learning. ) (25)

. Examine the roles of the top management in the development of a

learning organisation. (25)
Write short notes on the following:

(a) Leadership attributes associated with learning cultures(9)

(b)Conditions for effective learning (9)
(c) Formal approaches to management development (7)
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