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1. Drawing examples from any educational institution of your choice, give 

detailed definitions of the following concepts.   (100) 

a. Educational leadership 

b. Educational management 

c. Educational administration 

d. Bureaucracy 

e. Quality assurance 

 

2. Examine the relevance of Henry Fayol’s principles of management to the 

management of educational institutions.    (100) 

 

3. Assess the utility of the following leadership styles in educational 

leadership and management.      (100) 

a. Autocratic 

b. Bureaucratic 

c. Charismatic 

d. democratic 

e. Lasseiz-faire 

 

4. Quality assurance is a fundamental function to excellence in educational 

delivery processes. Examine five roles of quality assurance in a school 

environment which makes it a critical function.   (100) 

 

5. Both the Human Resources Theory and the Human Relations Theory are 

critical in understanding organizational dynamics. Discuss.  (100) 
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