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INSTRUCTIONS
1. This paper has five (5) questions
Answer any three (3) questions

Each question carries 100 marks
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. Discuss the historical development of counseling in Zimbabwe.
(100)

. Discuss any four (4) counseling goals which social workers strive
to achieve when meeting their clients during the counseling

process. (100)

. Critique the relevance of Transactional Analysis (TA) of Eric

Berne in counseling. (100)

. ‘Communication skills are the brow of counselling.” How far true

is this assertion? (100)

. Discuss the utility of the client-centred approach to counselling a

survivor of gender-based violence. (100)
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