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INSTRUCTIONS  

1. This paper has six (6) questions 

2. Answer question one (1) and any other three (3) 

3. Each question carries 25 marks 

4. Start each question on a new page 
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1. Citing practical examples, discuss the impact of heritage studies on the 

pursuit of effective public Administration in Zimbabwe.                      [25]                                                               

 

2. Discuss the public administrative importance of cultural heritage to 

Zimbabwe.                       (25) 

 

3. Examine the impact of mass media and cultural socialization on the public 

administration discourse in Zimbabwe.                                      [25]                                                           

     

4. Assess the benefits of monuments and shrines of the liberation struggle 

found in and outside Zimbabwe in shaping its public administration.   [25]                                                                                                                                   
 

5. Citing relevant example, examine the view that successful public 

administration occurs when a nation strictly adherence to cultural norms 

and values.                                                          (25)  

 

6. Examine any two approaches to the study of heritage, based in the public 

administration discourses.                                                                     [25]                            
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